All Requests for Access to edit this template will be denied so the template can be used by others.  
To get an editable copy to use click “File” and “Download”. 
This document is a template.
Any templates, tools or other materials and documents are provided for informational purposes only and is not a substitute for professional or legal advice. It is intended to be a general guide and may not cover all legal requirements or considerations relevant to your specific situation.
The use of such Documents and Tools are entirely at your own risk.
Before using or relying on any such document or tool, it is strongly recommended that you consult with a qualified attorney or legal expert to ensure that it is appropriate for your particular needs and complies with all applicable laws and regulations.
The creators and providers of the documents or tools make no representations or warranties, express or implied, about the accuracy, completeness, or adequacy of the information contained herein. The documents and tools is provided "as is" and without any warranty of any kind, including but not limited to the warranties of merchantability, fitness for a particular purpose, or non-infringement.
In no event shall the creators and providers of such documents or tools be liable for any damages, including without limitation, direct, indirect, incidental, special, consequential, or punitive damages, arising out of the use or inability to use the documents or tools.
By using the documents and tools, you acknowledge and agree that you have read, understood, and accepted the terms of this disclaimer. If you do not agree with these terms, you should not use the document and/or tools and should seek legal advice from a qualified attorney for your specific needs.
Please note that laws and regulations may vary by jurisdiction, and the document and tools provided may not be suitable for all situations. It is your responsibility to ensure compliance with all relevant laws and seek legal counsel as needed.  
Template Grievance Policy and Procedure
Name of Person to Submit Grievances To:
Contact Information:
At Name of House it is our desire to address any concerns or grievances that you may have in a timely manner.  There are steps in place for you to have your concern addressed. 
If you have a concern or an issue that needs to be addressed, or if you feel that your rights have been violated, you are encouraged to speak to the house manager first to resolve the issue.	
If the issue is not resolved by talking with the house manager informally, you may file a written grievance.  If you need help writing a grievance, you may request help and name of house will ensure that there is an appropriate person to help you. 
We prefer that you use the following process outlined below. However, if you may always contact the executive director, local board or Ohio Recovery Housing at any time.	
Please include in your grievance the following information:
· Details of the issue that needs to be addressed
· What date or dates the issue or problem occurred
· The names of any individuals involved
· What rights you feel were violated 
 Name of House will investigate the issue. Name of House may ask you other individuals involved about the issue. These questions will be to learn more about your concern. 
Within seven business days, Name of House will request to schedule a meeting with you to resolve the issue at this meeting, Name of House will let you know if action will be taken on your concern and what those actions are. You are not required to attend this meeting. Regardless if you attend this meeting or not, Name of House will provide you a letter with their formal response to your concern and any actions that will be taken as a result of your concern. 	
You may appeal this decision to the board of directors. To request an appeal - submit a written request to Name and contact information. The board of directors will consider your appeal at the next board meeting and provide you a written response of their decision within five business days of the board meeting.  All decisions of the board of directors are final. 
At any time, the resident may contact funding agency at phone number or oversight entity at phone number.  The resident may also submit a formal complaint with Ohio Recovery Housing online at https://rhoads.orh.ai/complaint/.  
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